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The Plural Perspectives: Promoting Diversity Awareness project took place
between 4th and 12th March in Bucharest and brought together 28 youth
workers from Italy, France, Spain, Bulgaria, Latvia, Poland, Czech Republic,
Greece, Cyprus, Hungary and Romania.

Through its implementation, we:
Developed the competences of 28 youth workers to organize successful
and efficient awareness campaigns aiming to promote tolerance through
developing media literacy and critical thinking; 
Enhanced the capacity of 11 NGOs to become 

active against hate speech and discrimination 
in their local communities and online by 
following the No Hate Speech Youth Campaign 
guidelines and methods; 

Developed an efficient network of 11 
NGOs by creating a sharing space meant to 
exchange good practices, efficient tools and 
improve their services and internationalitation.

PLURAL PERSPECTIVES
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https://www.facebook.com/CivicOrientationandSocialIntegration
https://www.facebook.com/CivicOrientationandSocialIntegration
https://www.facebook.com/associationwalktogether?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/EYCBreclav?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/sci.france?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/calderone.gr?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/AmaitaIntercultura?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/YoungFolksLv?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/stowarzyszeniestop?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/SolidaridadSinFronteras?__cft__[0]=AZVOF5NM4g4le4ELMoSaRoejWsfyjTf_UtZ0qKycE855GmTJII__HzEgSVJp2FfHdc5-sNceP9LCsGaVBFHUU5u2KK_kQPf6znl4GlX73cfqrVznv_jBMcYGcHVZ5AbrvZq3g9-FNAgLGgw059Cd5IrppU7-CZcSTU_Dqj4ARBVPoGlDemqHOE6nnbFP2e2fM5U&__tn__=-]K-R
https://www.facebook.com/youthdynamicscy


Why to tackle hate speech and
discrimination

Nowadays, in a context of raising influence of populist movements in
Europe, which tend to promote and even encourage hate speech and
discrimination, increasing the xenophobia and LGBTIQphobia in our
society,  tackling hate speech became an emergency. 

Today, hate speech and discrimination spread even faster, almost
unchecked, through mainstream social media. The ease to access and
to use social media platforms, the low cost it requires, the anonymity it
offers and the large public you can reach in a short amount of time
made it the new main communication channel of hate speech. 

Therefore, through this project, we aimed to tackle the socio-cultural
obstacles to achieving equal rights and non-discriminatory values,
promoting EU values among young people, especially among those at
risk of discrimination and social exclusion, and improve the level of
success of spreading the message "tolerance towards diversity" in local
communities by increasing the capacity of all stakeholders from EU to
organize successful and efficient local awareness campaigns.



UNDERSTANDING
DISCRIMINATION

STEREOTYPE: A generalised belief or opinion about a particular group
of people. Stereotypes are usually based either on some kind of personal
experience or on impressions that we have acquired during early
childhood socialisation from adults surrounding us at home, in school
or through mass media, which then become generalised to take in all
the people who could possibly be linked.

PREJUDICE: A judgment, usually negative, we make about another
person or other people without really knowing them. Just like
stereotypes, prejudices are learned as part of our socialisation process.
Prejudice rather works like a screen through which we perceive any
given piece of reality: thus, information alone usually is not enough to
get rid of a prejudice, as prejudices alter our perceptions of reality; we
will process information that confirms our prejudice and fail to notice
or "forget" anything that is in opposition.

Source: https://www.coe.int/en/web/compass/discrimination-and-intolerance

https://www.coe.int/en/web/compass/discrimination-and-intolerance


UNDERSTANDING
DISCRIMINATION

DISCRIMINATION: The unjust or prejudicial treatment of different
categories of people, especially on the grounds of ethnicity, age, sex, or
disability. Discrimination may be practised in a direct or indirect way.
Direct discrimination is characterised by the intent to discriminate against
a person or a group. Indirect discrimination occurs when an apparently
neutral provision, criterion or practice de facto puts representatives of a
particular group at a disadvantage compared with others. 

PERSECUTION: Persecution is a crime that is defined as severe
discrimination that results in the denial or infringement of fundamental
rights, including the rights to life, liberty, security of person, equality and
non-discrimination, freedom of expression and assembly and religion and
to be free from arbitrary arrest, detention and cruel, inhuman and
degrading treatment. The International Criminal Court (ICC) Statute
defines persecution as “the intentional and severe deprivation of
fundamental rights contrary to international law by reason of the identity
of the group or collectivity” . 

Sources:https://www.coe.int/en/web/compass/discrimination-and-intolerance
https://ccrjustice.org/sites/default/files/attach/2015/11/Smug_infosheets_3.pdf

https://www.google.com/search?sca_esv=a32461fe05b6239e&rlz=1C1PASC_enRO1033RO1033&biw=1536&bih=738&sxsrf=ACQVn089bQK6O1KNhOv_Uh2itrJ1zER9bA:1710767892262&q=unjust&si=AKbGX_qMqBjhUm3ZRWjCp4_5aZjJgbocF0vKd6tdJ11BOx7KXVLFuyILayNe4kaompqb4u1OjqtmfydEmhqYJF-0FfpNxhhqQQ%3D%3D&expnd=1
https://www.google.com/search?sca_esv=a32461fe05b6239e&rlz=1C1PASC_enRO1033RO1033&biw=1536&bih=738&sxsrf=ACQVn089bQK6O1KNhOv_Uh2itrJ1zER9bA:1710767892262&q=prejudicial&si=AKbGX_okpkrXRdHQwZu4Fe0iRe3u9ojKJDQO7ao7QfJsvbqHvHIrHAaZbyudUNcL2MdFGcV38lhq-FjM47o4P53-jADIaw4R1tl1J0DlH_W9mhqw-QoCnKM%3D&expnd=1
https://www.coe.int/en/web/compass/discrimination-and-intolerance
https://ccrjustice.org/sites/default/files/attach/2015/11/Smug_infosheets_3.pdf


“any kind of communication in speech, writing or
behaviour, that attacks or uses pejorative or

discriminatory language with reference to a person or a
group on the basis of who they are, in other words,
based on their religion, ethnicity, nationality, race,

colour, descent, gender or other identity factor.”
UN Strategy and Plan of Action on Hate Speech

HATE SPEECH



Hate speech is “discriminatory” (biased,
bigoted or intolerant) or “pejorative”
(prejudiced, contemptuous or
demeaning) of an individual or group.

Hate speech can be conveyed through
any form of expression, including
images, cartoons, memes, objects,
gestures and symbols and it can be
disseminated offline or online.

Hate speech calls out real or perceived
“identity factors” of an individual or a
group, including: “religion, ethnicity,
nationality, race, colour, descent, gender,”
but also characteristics such as language,
economic or social origin, disability,
health status, or sexual orientation,
among many others.

https://www.un.org/en/hate-speech/understanding-hate-speech/what-is-hate-speech

Source

https://www.un.org/en/hate-speech/understanding-hate-speech/what-is-hate-speech


INTERNATIONAL TOOLS

United Nations initiatives
The Rabat Plan of Action
The Plan of Action for religious leaders and actors
Social Media 4 Peace
Beyond the long shadow: engaging with difficult histories
#SpreadNoHate Series
UNESCO’s Media and Information Literacy initiatives (MIL)
The “Verified” Initiative
The International Day for Countering Hate Speech

Council of Europe
European Commission against Racism and Intolerance (ECRI)
No Hate Speech Movement

EU framework
Framework Decision on combating certain forms of expressions of
racism and xenophobia
High Level Group on combating hate speech and hate crime
Financial support to national authorities and civil society
organisations working on hate speech and hate crime, through the
Citizens, Equality, Rights and Values (CERV) programme.

Click on the titles
to find out more

https://www.ohchr.org/en/freedom-of-expression#:~:text=The%20Rabat%20Plan%20of%20Action%20on%20the%20prohibition%20of%20advocacy,Bangkok%20and%20Santiago%20de%20Chile)
https://www.un.org/en/genocideprevention/documents/publications-and-resources/Plan_of_Action_Religious-rev5.pdf
https://en.unesco.org/social-media-4-peace
https://www.un.org/en/engaging-with-difficult-histories
https://www.unaoc.org/what-we-do/projects-and-initiatives/hate-speech/
https://en.unesco.org/themes/media-and-information-literacy
https://shareverified.com/
https://www.un.org/en/holocaustremembrance/observance
https://www.coe.int/en/web/european-commission-against-racism-and-intolerance
https://www.coe.int/en/web/no-hate-campaign
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=LEGISSUM:l33178
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=LEGISSUM:l33178
https://ec.europa.eu/transparency/expert-groups-register/screen/expert-groups/consult?lang=en&groupID=3425


The Rabat Plan of Action

https://rm.coe.int/advanced-guide-toolkit-how-to-analyse-hate-speech/1680a217cd


1. Counter the hate, 
or stop the hater, shut them up, 
challenge their view, show it 
is irrational, protect people, 
hold accountable, show the 
consequences of the hate, etc.

HATE SPEECH CAMPAIGN

Options

2. Provide alternatives: show a different picture, call for inclusion and
solidarity in difficult times, appeal to human rights principles and
human dignity, promote critical thinking about complex situations,
replace a stereotype with a positive image of the ‘other’).

Tips to organize a raise-awareness campaign
about hate speech



HATE SPEECH CAMPAIGN

Message 
                              You should brainstorm a general idea 

                               what kind of message or values you want 
                      to address with your human rights based 

     counter  or alternative narrative campaign. 
What are the emotions you want to trigger with the message? 

Audience 
Your human rights based-narrative 
campaign should be designed for 
your target audience – so 
always (!) keep the people in 
mind you actually want to address. 
Even the best planned and most 
creative campaigns can fail, simply because it talks past its intended
audience. Thus, your target audience is the starting point when
choosing the tone of your messages, the possible messengers as well as
the platform you are using to share your content.



HATE SPEECH CAMPAIGN

For online campaigns, f0llow the 
No Hate Speech Movement,a youth 
campaign led by the Council of Europe 
Youth Department seeking to mobilise 
young people to combat hate speech and 
promote human rights online.

Platform
Choosing the right platform is crucial when planning a counter or
alternative narrative campaign. This is closely related to the audience
selection as well as you need to be active on the same platform as the
people you want to reach. The platform selection should also consider
the type of campaign you want to run as one platform might be better
than the other to reach your objectives.



Click on the
pictures to

find out more

EXAMPLES OF CAMPAIGNS

https://www.youtube.com/watch?v=VrThH8wZ8LI
https://www.youtube.com/watch?v=SrywQgGu5IU
https://www.youtube.com/watch?v=zqfjn9FZwT8
https://www.youtube.com/watch?v=pJNMO9JCskw
https://www.youtube.com/watch?v=_opUx-Gkg74


This material was made as part of the Plural Perspectives:
Promoting Diversity Awareness project, financed by the European
Union through the Erasmus+ Programme. The European
Commission support for the production of this publication does not
constitute an endorsement of the contents which reflects the views
only of the authors, and the National Agency and Commission
cannot be held responsible for any use which may be made of the
information contained therein.


